[Help and advice for people with exceptional experiences].
The results of numerous surveys show that Exceptional Experiences (EE) belong to a human body of knowledge which is historically as well as trans-culturally common. They are frequent within the normal population . Although people with these experiences may develop irritations and alienations requiring treatment in consequence, the medical and psychosocial health care system hardly offers any competent help. In our study data were collected to better understand the clientele, their needs and the reported phenomena. In addition, data show the specific need for care in that area. Starting from N = 858 cases which were taken care of within the years of 1996 and 2000, sociodemographic data and mental health problems of this specific clientele are described. Moreover typical patterns of EE which were found by factor analysis are presented. Based on these patterns different EE-specific types of clients can be distinguished.